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June 25, 2018

Ms. Seema Verma

Administrator

Centers for Medicare & Medicaid Services
Department of Health and Human Services

RE: RIN 0938-AT27 Medicare Program; Hospital Inpatient Prospective Payment Systems for Acute

Care Hospitals and the Long-Term Care Hospital Prospective Payment System and Proposed Policy Changes
and Fiscal Year 2019 Rates; Proposed Quality Reporting Requirements for Specific Providers; Proposed
Medicare and Medicaid Electronic Health Record (EHR) Incentive Programs (Promoting Interoperability
Programs) Requirements for Eligible Hospitals, Critical Access Hospitals, and Eligible Professionals; Medicare
Cost Reporting Requirements; and Physician Certification and Recertification of Claims

Dear Ms. Verma,

On behalf of the organizations and individuals listed below, we appreciate the opportunity to comment to the
Centers for Medicare & Medicaid Services on the proposed changes to the FY 2019 Inpatient Prospective
Payment System (IPPS) rule.

We strongly advise CMS to put a priority on transparency throughout all of its programs. In particular, we
believe that all measures related to patient safety must be publicly available in a format that is usable by
patients, families, employers, and the public at large. We thus urge CMS not to move forward with the proposed
rule to remove the following measures from the Inpatient Quality Reporting (IQR) program:

e Catheter-associated urinary tract infection (CAUTI)

o  Clostridium difficile (C. Diff)

e (Central line-associated bloodstream infection (CLABSI)

e Methicillin-resistant Staphylococcus aureus (MRSA)

e Surgical site infection (SSI) — hysterectomy and colon

e PSI03 - Pressure Ulcer Rate

e PS| 06 — latrogenic Pneumothorax Rate

e PSI 08 — In-Hospital Fall with Hip Fracture Rate

e PSI 09 — Perioperative Hemorrhage or Hematoma Rate

e PS| 10 — Postoperative Acute Kidney Injury Requiring Dialysis Rate

e PS| 11 — Postoperative Respiratory Failure Rate

e PS| 12 — Perioperative Pulmonary Embolism or Deep Vein Thrombosis Rate
e PSI 13 — Postoperative Sepsis Rate

e PS| 14 — Postoperative Wound Dehiscence Rate

e PS| 15— Unrecognized Abdominopelvic Accidental Puncture/Laceration Rate

With regard to Long Term Care Hospitals (LTCH), CMS proposes to discontinue publicly reporting via the Quality
Reporting Program (QRP) two safety measures: MRSA and the Ventilator Associated Event Outcome measure.
Besides the measures gauging very important safety areas, the proposal would remove two of only 19 quality
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measures (and two of 10 outcome measures). With such a small measure set, CMS should be striving to
maintain key outcome measures to allow consumers to base their decisions on more versus less data.

We strongly urge CMS to not withhold or curtail public information on deadly infection rates and rates of
accidents and injuries in American hospitals by removing these critical measures from the IQR or the QRP.
These accidents, errors, and infections are among the leading causes of death in the U.S. and are occurring at an

unacceptable rate in hospitals across the country.

The IQR and the QRP are the primary vehicles by statute for publicly reporting the performance of American
hospitals. Because the IQR pays hospitals for reporting, virtually all hospitals are represented and accountable to
the public. Since their establishment in 2005 and 2010, respectively, the IQR and QRP have been central to the
movement for improved transparency in health care. Over 90% of the measures in the IQR have shown
improvement—a record unparalleled in any other health care program.

CMS may intend to maintain public reporting of these measures even if they are not on the IQR or QRP, but
measures removed from the IQR or QRP through rulemaking cannot be easily reported in an accessible way for
public use. Nor are hospitals given the payment incentive for full reporting.

Among the reasons given in the proposed rule for removing infections from the IQR is the amount of time
hospitals spend counting them, about 2 million hours. Yet studies suggest that infections cost the economy $147
billion each year, not to mention untold suffering and grief by patients. The least we should expect of hospitals is
that they record the problem accurately, especially when the IQR pays them for doing so.

Although the proposed rule would preserve some measures in one of the CMS payment programs, that’s no
substitute for letting consumers decide for themselves how well a hospital is doing by making the information
publicly available—a central purpose of the IQR and QRP. The measures in the IQR and QRP allow employers,
health plans, and other purchasers—who pay for the majority of Americans’ health care—to structure their own
contracts and purchasing programs to get better value.

We also urge CMS not to remove safety measures from the Value Based Purchasing (VBP) Program. Quality and
cost-effectiveness are nullified when safety is absent; it is critical that infections and other safety measures be
included in all payment programs. No hospital should be paid a reward for excellence in the VBP Program if they
have a high rate of preventable infections.

The public, as well as purchasers, deserve full transparency of safety and quality measures. There is no
substitute for the IQR and the QRP to achieve that purpose.

We appreciate the opportunity to provide comments on the proposed changes to the FY 2019 IPPS proposed

rule.

Signed,

ALASKA ALABAMA

Leanne Griffin; Bartlett Regional Hospital; Juneau, AK Debra Cook; Alabaster, AL

Larry Cook; Alabaster, AL
Susan Elizabeth; Alabaster, AL
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Patricia Simon; Mountain Brook, AL

ARKANSAS
Richard B. Farkas; Bestfilters.com, LLC; Fayetteville, AR

ARIZONA

Cherry Bradshaw; Banner- University of AZ Health;
Tucson, AZ

Deborah Cameron; Maricopa Integrated Health System;
Phoenix, AZ

Eileen Aird; Tucson, AZ

Linda Slagle; Green Valley, AZ

Louis Green; Phoenix, AZ

Mary Davis; University of Arizona College of Nursing;
Tucson, AZ

Suzan Shinazy; Medical Error Transparency Plan; Sun
City, AZ

Theressa Wightkin; Quality Assurance Analyst; Phoenix,
AZ

CALIFORNIA

Julia Hallisy; The Empowered Patient Coalition; San
Francisco, CA

Larissa May; UC Davis; Sacramento, CA

Alicia Cole; Alliance for Safety Awareness for Patients;

Sherman Oaks, CA

Alison K. Rempel; Los Altos, CA

Althea Ingram; Palm Desert, CA

Amanda Naprawa; Walnut Creek, CA

Andy Manoff; Culver City, CA

Annie O'Sullivan; Pasadena, CA

Bill Kramer; Pacific Business Group on Health; San
Francisco, CA

Carole Mendoza; Thousand Oaks, CA

Carole Moss; Nile's Project; Perris, CA

Carole Ryan; Alamo, CA

Christopher Steele; San Rafael, CA

Dustin Rahlf; Apple Valley, CA

COLORADO

Bart Windrum; Boulder, CO

Ellen Mull; Aurora, CO

Jo Stack; Evergreen, CO

Ki Shih; Pueblo, CO

Lisa Snead; Denver, CO

Matt Dailey; Denver, CO

Sue McHenry; Silverthorne, CO

T. Ladwig; Arvada, CO

Wendy Lynch; Lynch Steamboat Springs, CO

Edna Quirollo; Eureka, CA

Ernie Lody; 10xHealth; Newport Beach, CA

Eva Franko; Sunnyvale, CA

Gretchen Steinberg; Sacramento, CA

Howard Willson; Castlight Health; San Francisco, CA

Jacquelyn D. Evans; Berkeley, CA

James Lu; San Mateo, CA

Jillian Makoff; Lafayette, CA

John Glynn; J. Glynn & Company; Oakland, CA

John Regan; Los Altos, CA

Jonathan Romanowsky; Inflammatix, Inc; Burlingame, CA

Julee Weller; Folsom, CA

Justin Lakin; Escondido, CA

Kathi Hardy; Freedom From Exploitation, Inc.; San Diego,
CA

Kathleen Harriman; Richmond, CA

Lenore Alexander; Leah's Legacy; Oak Park, CA

Lenore Chinn; San Francisco, CA

Leslie Reimer; Long Beach, CA

Lindsay Noble; Camarillo, CA

Lisa Ryan; Bodfish, CA

Lisa Yee; Silicon Valley Employers Forum; San Francisco,
CA

Marian Hollingsworth; Patient Safely Action Network; La
Mesa, CA

Marsha Colby; Lafayette, CA

Nan Kane; Los Angeles, CA

Nancy Mohler; Topanga, CA

Neha Nanda; Keck Medicine of USC; Los Angeles, CA

Patricia Reynolds Sorbye; Oakland, CA

Paul Lowrey; San Francisco, CA

Pini Herman; PhDemographics; Los Angeles, CA

Ramona Lione; San Jose, CA

Sanjay Varma, Oakland, CA

Stacy; Rancho Cucamonga, CA

Theresa McClain; Tehachapi, CA

Timothy Sweeney; Inflammatix, Inc; Burlingame, CA

Tom Lopez; Kingsburg, CA

CONNECTICUT
Tamra Lair; Farmington CT
Michele Perrault Czarzasty; Burlington, CT

DISTRICT OF COLUMBIA

The Leapfrog Group, Washington, DC

Amy Griggs; Regan Zambri & Long PLLC;
Washington, DC

Debra Ness; National Partnership for Women &
Families; Washington, DC

Diana Zuckerman; Cancer Prevention and
Treatment Fund; Washington, DC
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Dru West; USA Patient Network; Washington, DC

Ellen Wicker; AARP; Washington, DC

Johanna Lolax; Washington, DC

Kevin Brasler; Consumer's Checkbook; Washington,
DC

Linda D. Lee; Washington, DC

Manya Magnus; George Washington University;
Washington, DC

Maria del Pilar Ramon-Pardo; Pan American Health

Organization/World Health Organization;
Washington, DC

Michael Thompson; National Alliance of Healthcare
Purchaser Coalitions; Washington, DC

DELAWARE
Jennifer Riegner; Newark, DE

FLORIDA

Amy Roberts; Neptune Beach, FL

Ann L. Friederich; Largo, FL

Arlene Aquino; Oviedo, FL

Arthur S. Freeman; Orlando, FL

Barbara Lucas; Lecanto, FL

Beth Finkelstein; Boynton Beach, FL

Charles Field; Pensacola, FL

Cheryl Heidelberger; Physician; Miromar Lakes, FL

David Flores; Antibiotic Adjuvant; Gainesville, FL

Deborah Lambrinos; Holy Cross Hospital; Ft.
Lauderdale, FL

Ed Adamy; Melbourne, FL

Eduardo Moraga; Miami, FL

John Allen; University of Florida College of

Pharmacy; Orlando, FL

Karen Carasik; Winter Park, FL

Karen van Caulil; Florida Health Care Coalition;
Orlando, FL

Kasie Sturgeon; Port St Lucie, FL

Kerry C. Wells; Tequesta, FL

Kathy Brown; Retired Nurse; Port St Lucie, FL

Lee Berger; Tallahassee, FL

Mary E. LaBatt; Tallahassee, FL

Mary Van Kleunen; Winter Springs, FL

Matthew Duchock; Merritt Island, FL

Michael Wyrick; Hallandale Beach, FL

Nancy Caralla; C. diff. Foundation; New Port Richey,
FL

Nola B. Murphy; Mariner Group; Tampa, FL

Robin Dufresne; Fort Pierce, FL

William Check; Fort Lauderdale, FL

GEORGIA

Alfred H. Merrill; Georgia Institute of Technology;
Atlanta, GA

David Merrill; Atlanta, GA

Franklin Spearman; Fort Valley, GA

Glenda Higdon; Blue Ridge, GA

Jessica Bradley; Savannah, GA

Joe Welch; Rocky Face, GA

John H. Williams; Atlanta, GA

Kathleen Herndon; Roswell, GA

Kendra Kline; Atlanta, GA

Lameka Sandifer; Nurse; Monroe, GA

Lisa Eichelberger; Atlanta, GA

Liz Coyle; Georgia Watch; Atlanta, GA

Lorie Everson; Department of Defense Contractor;
Perry, GA

Mackenzie Warren; Emory University, Nell Hodgson
Woodfruff School of Nursing; Atlanta, GA

Marilyn Kirkley; Thomasville, GA

Melissa Staton; Newnan, GA

Nikita Patel; Atlanta, GA

Paula Martin; Home Health; Cartersville, GA

Samuel Kelly; Georgia Institute of Technology;
Atlanta, GA

Sheila Beasley; Leesburg, GA

Stacy Sutton; Clean Hands - Safe Hands; Atlanta, GA

HAWAII
Genevieve Griffiths; John Burns Medical School;
Honolulu, HI

IDAHO
Mike Hodge; Albertsons Companies; Boise, ID
Melodie Jones; Eagle, ID

ILLINOIS

Adam Boris; Norwegian American Hospital; Chicago,
IL

Amanda Schiferl; South Elgin, IL

Angelina Bonamico; Presence Health; Kankakee, IL

Antonia Aladjova; SwipeSense, Inc; Chicago, IL

Cheryl Larson; Midwest Business Group on Health;
Chicago, IL

Debra Dalton; OSF HealthCare St. Joseph Medical
Center; Bloomington, IL

Debra Schott; Palatine, IL
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Jacqueline Jacobs; Physician; Sycamore, IL
Jason Elliott; Chicago, IL

Julia Azarcon; SwipeSense, Inc; Chicago, IL
Karen W. Porter; Hinsdale, IL

Katia Robinson; Chicago, IL

Kevin Kirkpatrick; Chicago, IL

Kim Hall; Mokena, IL

L. Mola; Gilberts, IL

Linda Wheal; Riverton, IL

Mark Jacobs; Physician; Sycamore, IL
Mary A. Carroll; Chicago, IL

Mert Iseri; SwipeSense, Inc; Chicago, IL
Michael Millenson; Health Quality Advisors, LLC;
Highland Park, IL

Mildred Leonard; Waukegan, IL

Nancie Thompson; Chicago, IL

Sonia Ness; Elk Grove Village, IL

Susan Bekenstein; Grayslake, IL

Toni Apicelli; Chicago, IL

Tracy Snider; East Carondelet, IL

INDIANA

Anne Horvath; Nurse; South Bend, IN

Carol Kotva; Beacon Health System; Elkhart, IN
Catherine Barnes; Bloomington, IN
Christopher J. Holly; Attorney; Bloomington, IN
John McNay; Bloomington, IN

Lindsey Lewis; Yorktown, IN

Megan Huber; Indianapolis, IN

Pat Betz; Valparaiso, IN

Randall Charpentier; Safety Consultant; Geene, IN
Susan Watanabe; Fair Oaks, IN

Tina Hayes; Duke Energy; Plainfield, IN

IOWA

Susan Kieso; lowa City, IA

David P. Lind; Heartland Health Research Institute;
Clive, 1A

Paul M. Pietzsch; Health Policy Corporation of lowa;
West Des Moines, |1A

KANSAS

Shelley Hickerson; Special Education Teacher;
Basehor, KS

Melanie Nicsinger; Overland Park, KS

KENTUCKY
Kevin Kavanagh; Health Watch USA; Lexington, KY

Leslie Freeman; Louisville, KY
Marcie Timmerman; Lexington, KY
Pat Kidwell; Louisville, KY

Sheila Wachsman, Prospect, KY

LOUISIANA

Alan Prater; Shreveport, LA

Claude Lagalante; Equian; Covington, LA
Pam Simoneaux; Metairie, LA

Patricia Lowrey-Dufour; Baton Rouge, LA
Stacy Heitzmann; Covington, LA

Teri Snell; North Liberty, LA

Winnie Darphin-Bacqué; Lafayette, LA

MASSACHUSETTS

Alexandra Houck; Cambridge, MA

Anne-Marie Scholer; Endicott College; Beverly, MA

Judith Garber; Arlington, MA

Linda Kelley; Pittsfield, MA

Margery Jennings; Amesbury, MA

Maureen P. Spencer; Infection Preventionist
Consultants; Weymouth, MA

Miriam DeFant; Psychologist; Shutesbury, MA

Norma Roche; Northampton, MA

Patricia Duffy; Leverett, MA

Paul Pallazola; Beverly, MA

Roxy Wongus; Nurse; Roslindale, MA

Vincent Capasso; Huron Healthcare Consulting;
Plymouth, MA

MARYLAND

Bill Bonk; Techtronic Industries (TTI, Inc); Hunt
Valley, MD

Cynthia L. Webb-Manly; Hyattsville, MD

Deborah Armstrong; Upper Marlboro, MD

Megan Lawless; Nurse; Baltimore, MD

Patricia Finley; Hurlock Dorchester, MD

MAINE

Deborah T. Probert; Farmington, ME

Ellen Keenan; Lubec, ME

Hannah Burroughs; Bowdoinham, ME

Kathy Day; Patient Safety Action Network; Bangor,
ME

Kurt Caswell; State of Maine; Augusta, ME

Lorrie Marquis Evans; Lisbon, ME

Michelle Probert; Brunswick, ME

Peter Hayes; Healthcare Purchaser Alliance of
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Maine; Topsham, ME
Russ Probert; Farmington, ME

MICHIGAN

Bret Jackson; Economic Alliance of Michigan; Novi,
Ml

Bruce Bradley; General Motors (Retired); Grosse
Pointe, Ml

Carla Aykroyd; Southwestern Michigan College;
Niles, Ml

Harry; Mason, Ml

John R. Fischer; Northwest Pathology Consultants;
Pontiac, Ml

John Stevenson; Niles, Ml

Joseph Wiejaczka; Grand Rapids, Ml

Katherine Gunn; Wellsense, Inc.; Birmingham, Ml

Laura D.; Macomb, Ml

Lynne Lundgren; Warren, Ml

Marsha Manning; University of Michigan Benefits
Administration Office; Ann Arbor, Ml

Rachel Prevatt; Lansing, Ml

Steven J. Basile; Grosse Pointe, Ml

MINNESOTA

John L. Niehoff; Minneapolis, MN

Kathy Lewis; Minneapolis, MN

Michelle Bolman; Stacy, MN

Michelle Vosejpka; Health Partners Community

Senior Care; Minneapolis, MN

Rita Gilliam; Woodbury, MN

Sarah Moeller; The Greenlight Group, LLC; Golden
Valley, MN

MISSISSIPPI
Mark Kuhn; Clinton, MS
Shirley Fiero; Jackson, MS

MISSOURI

Karen Roth; St. Louis Area Business Health Coalition;
St. Louis, MO

Kellen J. Smutz; Medical Student; Kansas City, MO

Louise Probst; St. Louis Area Business Health
Coalition; St. Louis, MO

Maura Leus; Jackson, MO

Nancy Koehler; Glencoe, MO

Susan Swogger; Kirksville, MO

TJ Vaughan; Springfield, MO

MONTANA
Judith K Horner; Libby, MT
Paul Johnson; Clancy, MT

NEVADA

Carla Law; Reno, NV

Irby McMichael; Reno, NV

Georgina Holderness; Boulder City, NV

Jennie Druger; Henderson, NV

Joanne Leovy; Physician; Las Vegas, NV

Kristen Lynch; Las Vegas, NV

Linda Lucero; Reno, NV

Susan Stowell; Mesa View Regional Hospital;
Mesquite, NV

NEW HAMPSHIRE

Dorothy Knightly; Nashua, NH

Kimberly Persson; New Hampshire Purchasers
Group on Health; Concord, NH

Robert Nerbonne; Winnisquam, NH

Tamara Behm; Derry, NH

NEW JERSEY

Giuseppe Zaccagnini; Bedminster, NJ

L. Marion K. Littman; Princeton, NJ

Linda Schwimmer; New Jersey Health Care Quality
Institute; Princeton, NJ

Linda Smith; Continuum Health; Marlton, NJ

Lynn McVey; New Jersey Innovation Institute;
Newark, NJ

Marc Edwards; Mount Laurel, NJ

Megan Camacho; Maplewood, NJ

Sharon Rosen; Lakewood, NJ

NEW MEXICO
Dan Ripley; Albuguerque, NM
Sandra Farley; New Mexico

NEW YORK

Adam Entenberg; Viacom; New York, NY

Beth Zetlin; New York, NY

Blair Horner; NY Public Interest Research Group;
New York, NY

C. Watkins; Port Jefferson, NY

Candice Sherman; Northeast Business Group on
Health; New York, NY

Carol Chittenden; Empire State Consumer Project;
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Victor, NY

Christian John Lillis; Peggy Lillis Foundation;
Brooklyn, NY

Christine Murphy; Rochester, NY

Dan Dennehy; Manor, NY

Deborah Lee; Hudson, NY

Edward Pritchard II; Ballston Lake, NY

Gerard Honig; Crohn's & Colitis Foundation; New
York, NY

Heather Sche; Pearl River, NY

Hillary Alycon; Glens Falls, NY

Holly Horne; Flushing, NY

Holly Rothkopf; New York, NY

JoAnn Calandrs; Retired Nurse; Amherst, NY

John Connolly; Castle Connolly Medical Ltd.; New
York, NY

Josephine Romero; Nurse; Bronx, NY

Karen Ackerman; Glen Cove, NY

Kate Riegel; Batavia, NY

Ken Traub; Elder Justice Committee of Metro

Justice, a Citizen Action of New York Affiliate;
Rochester, NY

Krista Wilson; New York Presbyterian; New York, NY

Kristen Tenhagen; Buffalo, NY

Kristin M. Small; Rochester, NY

Lauren Klein; Westchester Medical; Valhalla, NY

Lori Kelch; Spring Valley, NY

Marilyn Brown; New Rochelle, NY

Mary Brennan-Taylor; Patient Safety Advocate
Network; Lockport, NY

Maureen Csnn; Brooklyn, NY

Pat Kraus; Elder Justice; Rochester, NY

Regine Calvar; PATH- Patient Advocacy Together for

Health; Rochester, NY

Robbin Goodman; Rosendale, NY

Robert Spencer; New York, NY

Sharmila Shankarkumar; Mercer; New York, NY

Sheryl Silberg; New York, NY

Shoshanna Sofaer; CUNY School of Public Health
and Health Policy; New York, NY

Steven D. Rothkin; Ossining, NY

Subhash Mandal; Five Acre Farms; New York, NY

Sue Rriederich; Elder Justice; Rochester, NY

Suzanne Y Mattei; New Yorkers for Patient & Family
Empowerment; New York, NY

Sylvia Gasoi; Rochester, NY

Thomas Scholomiti; RecordsOne; Delanson, NY

Tom Scholomiti; RecordsOne; Delanson, NY

Tracy Meyer; Nurse; Buffalo, NY

Walter Corrice; Minoa, NY

William Liss-Levinson; Castle Connolly Medical Ltd.;
New York, NY

NORTH CAROLINA

Allan Zacher; Physician; Asheville, NC
Beth Dempsey; Concord, NC

Donna Korte; Duke Energy; Charlotte, NC
Francisca Hopkins; Asheville, NC

Gail Eichner; Cadle Creek Consultants; Littleton, NC
Jacquelyn McMahon; Fuquay-Varina, NC
Jean Powers; Fuquay-Varina, NC

Karen Stark; Candler, NC

Mark Rose; Black Mountain, NC

Melody J Broadwell; Paul's, NC

Michelle Holland-Hall; Chapel Hill, NC
Royal McMahon; Fuquay-Varina, NC
Sheila Englebardt; Davidson, NC

Sherri Hager; Statesville, NC

Stephen Hopkins; Asheville, NC

OHIO

Bobby McCaig-Curnutt; Columbus, OH

Chris Noell; Cincinnati, OH

Christopher V. Goff; Employers Health Coalition,
Inc.; Canton, OH

Jan Curtin; SEORMC; Gahanna, OH

Jean Burkheiser; Cincinnati, OH

Jennifer Russell; Cincinnati Children's Hospital

Medical Center; Cincinnati, OH

Joseph Stein; Newark, OH

Min Hranilovich; Lakewood, OH

Patty Starr; Health Action Council; Cleveland, OH

Robert C. Orellana; Ohio State University College of
Public Health; Columbus, OH

OKLAHOMA

Randal E. Burris; Broken Arrow, OK

Stan Schwartz; WellOK, The Northeastern
Oklahoma Business Coalition on Health; Tulsa, OK

OREGON

J. Christian; Milwaukie, OR

Holly Nickerson; Asante Health System; Medford,
OR

James Grebosky; Asante Health System; Medford,
OR
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Janet R. Maul-Smith; Corvallis, OR
Joe Morin; Portland, OR

John Jackson; Sublimity, OR
Karen M. Fischbach; Hillsboro, OR
Katrina Swistak; Salem, OR
Melissa Hansen; Willamina, OR
Philip Swistak; Salem, OR
Shaktari L. Belew; Ashland, OR
Tara Buehring; Portland, OR

PENNSYLVANIA

Jeannette Sanders; Lansdale, PA

Alyssa Scianna; Reading, PA

Carl Seitz; Lehigh Valley Business Coalition on
Healthcare; Bethlehem, PA

Clint Brooks; Pentra; Villanova, PA

David Edman; Bryn Mawr, PA

Deanna C. Troxel; Portage, PA

Debra Karl; Glenside, PA

Edgar Paul Herrington; Jewish Healthcare
Foundation; Pittsburgh, PA

Elizabeth Lee; Oreland, PA

Gina Snyder; Pittsburgh, PA

Jessica Brooks; Pittsburgh Business Group on
Health; Pittsburgh, PA

Jill Hutt; Greater Philadelphia Business Coalition on
Health; Philadelphia, PA

Julie Thomas; CenTrak; Newtown, PA

Kay Coup; EPTA; Philadelphia, PA

Lisa Harris; Eat'n Park Hospitality Group;
Homestead, PA

Louie Portella; Pittsburgh, PA

Lynn Erskine; L. B. Foster Company; Pittsburgh, PA

Maribeth Hamel; Pittsburgh, PA

Marnie Vaughan; Inframark; Horsham, PA

Megan Kohler-McGaughey; Erie, PA

Michael Vaux; Philadelphia, PA

Michelle DeNault; Wawa Inc; Wawa, PA

Naida Reed; Sewickley, PA

Neil Goldfarb; Greater Philadelphia Business
Coalition on Health; Philadelphia, PA

Paula Segal; PriceMDs; Yardley, PA

Scotland Huber; Jewish Healthcare Foundation;
Pittsburgh, PA

Tammy Fennessy; American Eagle Outfitters, Inc.;
Pittsburgh, PA

Thomas Williams; Chester County Hospital; West
Chester, PA

Tiffany Matthews; Elkins Park, PA

RHODE ISLAND

Allen Sayles; Warwick, RI

Patricia Burke; RISPCA; Providence, Rl

Peter Aleff; Retinopathy of Prematurity;
Middletown, Rl

SOUTH CAROLINA

Floyd Stayner; Columbia, SC

Helen Haskell; Mothers Against Medical Error;
Columbia, SC

Lisa Wear-Ellington; South Carolina Business
Coalition on Health; Greenville, SC

William R. Jarvis; Jason and Jarvis Associates, LLC;
Hilton Head Island, SC

TENNESSEE

Becky Bolding; Knoxville, TN

Carole Herman; Knoxville, TN

Cristie Travis; Memphis Business Group on Health;
Memphis, TN

Gaye Fortner; HealthCare 21 Business Coalition;
Knoxville, TN

Kay Carter; FedEx (Retired); Seymour, TN

Kendra Gipson; Chapmansboro, TN

TEXAS

Anne Van Dyke; Medical City Denton Hospital;
Denton, TX

Bret Brummitt; A.G. Insurance Agencies, Inc.; Fort
Worth, TX

Bruce and Wilma Churchill; Pflugerville, TX

Catherine Bailey; Austin, TX

Charles Dale; Xenex Disinfection Services, LLC; San
Antonio, TX

Chloe Edmiston; Houston, TX

Daisy Haley; Lake Dallas, TX

Dawn Snider; Medical City Denton; Denton TX

Eugene Viens; Houston, TX

John T. James; Patient Safety America; Houston, TX

Karen Lowder; La Vernia, TX

Katherine Moore; Whitesboro, TX

Kelsey Gallerani; Richardson, TX

Leigh Williams; Houston, TX

Lisa McGiffert; Patient Safety Action Network;
Austin, TX

Lorelei Lantz; Abilene, TX
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Lyn Trott; Retired Nurse; Pflugerville, TX

Maria Rodriguez; Xenex Disinfection Services;
Boerne, TX

Marianne Fazen; Dallas Fort Worth Business Group
on Health; Dallas, TX

Mark W. Schilling; American Medical Risk
Consulting; The Woodlands, TX

Martha Meeks; Argyle, TX

Nancy Abler; Deer Park, TX

Pam Stephens; Alvin, TX

Pamela Schwager; Round Rock, TX

Patti G. Grota; UT Health San Antonio; San Antonio,
TX

Richard Hofer; Denton, TX

Ruth SoRelle; Houston, TX

S.N. Franklin; Dallas, TX

Sandi Southerland-Chapa; Special Education
Teache; Leander, TX

Sandra Morris; About Quality Benefits Design;
Cranfills Gap, TX

Shelly Atwood; Austin, TX

Stephanie Rosser; UT Health Science Center
Houston Cizik School of Nursing; Houston, TX

Stephen Wolfford; Orange, TX

Steve Marsden; Nacogdoches, TX

Susan Dozier; The Cutaneous Surgery Center;
Austin, TX

Susanna Hogan; Boerne, TX

UTAH

James Viney; Pediatric Anesthesiologists; Salt Lake
City, UT

Les Kartchner; Consulting Actuary; South Jordan, UT

VERMONT
Gillian Randall; Charlotte, VT

VIRGINIA

A.H. Trask; Chesterfield, VA

Alfreda Melvin; Charlottesville, VA

Anne Williams; Fredericksburg, VA

Carolyn Rathburn; Fairfax Station, VA

Cy Simonsgaard; Falls Church, VA

Cynthia Sainte Marie Lawrence; Lynchburg, VA

Gretchen Watson; Safety & Leadership Solutions;
Norfolk, VA

Harro B. Wulf; Arlington, VA

Holly Ziarko; Virginia Beach, VA

Janie Wulf; Fairfax, VA

Jennifer Lloyd; Fairfax, VA

Jonathan Trenn; InterActivate; Vienna, VA

Lynn Smith; Alexandria, VA

Marsha Joiner; Woodbridge, VA

Naomi Laue; Ashburn, VA

Peggy Elgin Smith; Bristow, VA

Rebecca Burke; Stafford, VA

Robin Yi; Akeso Consulting; Vienna, VA

Roger Ney; McLean, VA

Susan K. LaMontagne; Arlington, VA

Susan O’Brien; Sterling, VA

Tracy Houck; Harris Law Firm PLC; Fredericksburg,
VA

Wendy Fox; Leesburg, VA

WASHINGTON

Alyssa Bosold; Seattle, WA

Andrea Elliott; Bellingham, WA

Christian Carter Klepac; Seattle, WA

Clayton Halverson; Nurse; Vancouver, WA

Isabella Hellstrand; Seattle, WA

Jessica Smith; Vancouver, WA

Judith Krieger; Bellingham, WA

Julianna Hinckley; Seattle, WA

Lauren Phillips; Phillips Medical Writers, Ltd.;
Bellingham, WA

Liam Ferguson; Seattle, WA

Neal Wood; Credit and Financial Management, LLC;
Port Ludlow, WA

Noreen Wedman; Seattle, WA

Norman Gurfinkel; Seattle, WA

Patricia J Hale; Camano Island, WA

Regina Downey; Shoreline, WA

Richard Walsh; La Conner, WA

Ronald Otis; Bellingham, WA

Shakil H Haroon; MPIRICA Health Inc.; Medina, WA

Virginia Samuelson; Bothell, WA

Yanling Yu; Washington Advocate for Patient Safety;
Seattle, WA

WEST VIRGINIA

David Yelton; Morgantown, WV

Elizabeth Scott; Winfield, WV

Wayne Butler; Wheeling Hospital; Wheeling, WV
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WISCONSIN

Carlos E. Figueroa Castro; Medical College of

Wisconsin; Milwaukee, WI

Cheryl Hinz; River Falls, WI

Cheryl Mealey; Mercer; Milwaukee, WI

Donald Zelinski; Manitowoc, WI

Heather Godley; Greendale, WI

James Gabel; Milwaukee, WI

Suzanne McConnell; The Bradford Group; Madison,
Wi

WYOMING

Anne Ladd; Wyoming Business Coalition on Health;
Casper, WY

Birgit Burke; Laramie, WY



